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Subject  

 
ANNUAL ACCESSIBILITY STATUS REPORT - 2015 
 

 

Recommendations  

 
THAT      Council receives the Accessibility Status Report 2015, attached as 

Appendix “1” to Administrative Report No. CAO-19-2015, as the annual 
Accessibility Status Report required under the Accessibility for Ontarians 
with Disabilities Act.   

 

 

Relation to Council’s 2015-2018 Corporate Strategic Plan  

 
The Accessibility for Ontarians with Disabilities Act, 2005 requires the establishment, 
implementation, maintenance and documentation of a multi-year accessibility plan, which 
outlines the organization’s strategy to prevent and remove barriers and meet its 
requirements under the legislation.    
 

 

List of Stakeholders  
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- The Accessibility Directorate of Ontario 
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Purpose of Report 
 

The purpose of this report is to present Council with the annual Accessibility Status Report, 
as required under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA).  
 
 

Analysis 

Legislative Requirement  

The Ontarians with Disabilities Act, 2001 (ODA) was passed to improve access and 
opportunities for persons with disabilities, by identifying and removing barriers to full 
participation. Under the ODA, a municipality had to develop an annual accessibility plan, 
consult with people with disabilities to develop a plan, make the plan available to the public 
and establish an Accessibility Advisory Committee.   

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) lays out a comprehensive 
road map to make Ontario accessible to all people through the development, implementation 
and enforcement of new, mandatory accessibility standards for some of the most important 
aspects of people’s lives (customer service, employment, information and communication, 
transportation and the design of public spaces). The aim of the AODA legislation is to make 
the Province fully accessible by 2025. The standards developed are mandatory for both 
public and private sectors. 

Section 4 of Ontario Regulation 191/11 made under the AODA requires the establishment, 
implementation, maintenance and documentation of a multi-year accessibility plan, which 
outlines the organization’s strategy to prevent and remove barriers and meet its 
requirements under the legislation. Council adopted By-law No. 40-13, being the 2013-2018 
Multi-Year Accessibility Plan. Section 4 of the Regulation also requires the preparation of an 
annual status report outlining the progress made on implementing the multi-year strategy 
and requires the report be posted on the website and made available in accessible format, 
upon request.   

The Annual Status Report 

Attached as Appendix “1” to the Report is the annual Accessibility Status Report that 
highlights action taken by the Town of Fort Erie to ensure compliance with the AODA 
legislation and a brief overview of future implementation requirements for the years 
2016, 2017 and 2021. 
 

The Annual Status Report also provides a report on the achievements of the 
Accessibility Advisory Committee (AAC), based on the following six specific categories: 
 

1) Commitment of Funding by Council; 
2) Review, Comment and Implementation of the AODA Legislation; 
3) Review of Site Plans; 
4) Removal of Barriers; 
5) Representation/Interaction with Organizations; and 
6) Other Accomplishments. 
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Financial/Staffing Implications 

 
The AAC is provided with an annual budget for training, conferences and meeting 
expenses. It is important to note that the implementation of the AODA requirements to 
date have been done in-house at no additional cost to the municipality with the exception 
of the Accessible Document Creation training that Council approved in the 2013 budget. 
All training of staff has been conducted in-house by the AAC Coordinator, including 
training materials and e-modules.  
 

The requirements under the AODA for web accessibility were included in the RFP and contract 
for the new web redesign, with no additional funding requirements for compliance under the 
AODA.  
 

The compliance requirements for Transportation under the Integrated Accessibility Standard 
Regulation have also been included in the contracts with both transit service providers and 
funding requirements have been provided in reports to Council under separate cover by the 
Transit Supervisor. Additional funds were required to ensure fare parity and hour parity 
between conventional and specialized transit, as required under the legislation.  
 
The Facilities Manager includes an annual budget allocation for accessibility improvements to 
Town Facilities based on the AAC’s audit of municipal facilities. In 2014, the AAC was 
successful in their submission for funding under the Enabling Accessibility Fund (EAF), a 
Federal government program that helps municipalities improve access. The funding application 
was for an accessible washroom at Ferndale Park, which was completed in late 2014 and 
opened to the public for the 2015 sports season. The Facilities’ budget allocation for 
accessibility improvements of $15,000 was used as the Town’s portion required under the 
Enabling Accessibility Fund. The Town received $35,000 in Federal funding under this program.  
 
The 2015 Budget included $20,000 for accessibility improvements in Town parks including  
accessible picnic tables, benches, playground ramps and the installation of accessible 
swings at several playgrounds.   
 
As a result of the audit conducted by the AAC and members of the Fort Erie Active 
Transportation Committee in 2014, Infrastructure Services budgeted $50,000 in 2015 for 
improvements to bus stops/shelters, including pathways, curb cuts, benches, signage, 
etc. as required by the Integrated Accessibility Standard Regulation under the AODA. The 
budget request also included a multi-year implementation forecast.  
  
 

 Policies Affecting Proposal 

 
By-law No. 40-13 adopted the 2013-2018 Multi-Year Accessibility Plan. 
 
By-law No. 90-15 adopted Council’s 2015-2018 Corporate Strategic Plan. In order to 
achieve Council’s vision of a welcoming, prosperous, connected community of choice it is 
important to work towards an inclusive society where all residents and visitors feel 
welcome and can participate fully in community life.  
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Comments from Relevant Departments/Community and Corporate Partners 

 
The AAC is comprised of eight members of the public including a representative of 
Tokmakjian Inc. as the conventional transit provider; Councillor Passero as the Council 
representative, and staff representing Building and Facilities. The AAC staff coordinator 
is the Executive Assistant to the CAO/Policy Analyst.   
 
At the September 29, 2015 Accessibility Advisory Committee meeting, the Committee 
members reviewed the Annual Status Report and passed the following recommendation: 
 
Recommendation No. 2: 
 
THAT: The Accessibility Advisory Committee approves the draft Annual 

Accessibility Report that will be presented to Council at the October 19, 
2015 Council-in-Committee meeting.    

(Carried unanimously) 
  
 
 

Alternatives 

  
No alternatives are recommended as Multi-Year Accessibility Plans, including annual 
status reports, are a provincially legislated requirement.    
 
 

Conclusion 

 
The Town of Fort Erie’s Accessibility Advisory Committee members are a hardworking 
group of volunteers that take pride in their achievements to make our community more 
accessible. The AAC will continue to have input into the accessibility plan process; 
however, the onus for implementing the AODA requirements through long term planning 
is now the responsibility of municipal staff and will eventually become part of their day-
to-day tasks and policies. It is imperative and a legislative requirement that the proper 
long term plans be put in place to ensure an accessible Ontario by 2025.    

 

Attachments 

 
Appendix “1” – Annual Accessibility Status Report 2015 
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Town of Fort Erie 

ACCESSIBILITY STATUS REPORT 2015 

 
Please visit the Town’s web-site at 
www.forterie.on.ca to view the Town of Fort 
Erie’s 2013-2018 Multi-Year Accessibility Plan 
or contact the staff resource to request a copy. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Accessibility for Ontarians with Disabilities 
Act, 2005 (AODA) aims to have an accessible 
Ontario by 2025. To accomplish this, five 
mandatory accessibility standards have been 
developed that affect the most common areas 
of our daily lives: 
 
o Custom Service 
o Information and Communication 
o Employment 
o Transportation 
o Design of Public Spaces 
 
Both public and private sector organizations 
must implement these standards. 
 
 

 

The AODA requires the establishment, 

implementation, maintenance and 

documentation of a multi-year accessibility 

plan, which outlines the organization’s 

strategy to prevent and remove barriers and 

meet its requirements under the legislation. 

 

By-law No. 40-13 adopted the Town of Fort 

Erie’s Multi-Year Accessibility Plan 2013-

2018.  

 

This Accessibility Status Report is the 

annual update that the Town is required to 

provide in order to inform members of 

Council and the community of the 

measures taken to: 

 

 improve accessibility; and 

 implement the Province’s legislated 

accessibility requirements. 

 

The Status Report also provides an update 

on the actions taken to implement the 2013-

2018 Multi-Year Accessibility Plan. 

 

The following chart highlights actions taken 

by the Town of Fort Erie to comply with the 

individual standards within the Regulation 

from January 1, 2010 to October 15, 2015. 

They are organized under the accessibility 

standards of the AODA. 

 

The Report also provides details of 

achievements made by the Accessibility 

Advisory Committee (AAC) from the fall of  

2014 to date. 
 

http://www.forterie.on.ca/
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Compliance Actions: AODA Standards January 1, 2010 to October 15, 2015 

Requirement Action Status:  
Completed 

 

CUSTOMER SERVICE 
 

 

 Accessible Customer 
Service 

 

The Town of Fort Erie is committed to offering excellent 
accessible customer service. Ongoing compliance with 
the customer service standard includes the training of 
new hires as part of their orientation and volunteers who 
interact with the public on the Town’s behalf. 

 
 

 

Requirement Action Status:  
Completed 

 

GENERAL  
 

 

 Accessibility Policies 
 

By-law No. 128-12 adopts the Town of Fort Erie’s 
Accessibility Policy. The Accessibility Policy guides 
efforts to achieve compliance with AODA requirements 
and establishes the Town’s core accessibility principles. 
The Policy’s statement of commitment affirms the Town’s 
commitment to meet the accessibility needs of all people. 

 
 

 

 Multi-Year Accessibility 
Plan 

 

By-law No. 40-13 adopts the Town of Fort Erie’s Multi 
Year Accessibility Plan. The 2013-2018 Multi-Year 
Accessibility Plan outlines the Town’s accessibility 
planning strategy to remove barriers and meet the 
compliance requirements of the AODA. The first status 
report was released in October 2014. 

 
 

 

 Accessible purchases 
 

Accessibility requirements are included in all Request for 
Proposals, tenders and contracts, where applicable. 

 
 

 

 Incorporate accessibility 
features into self-service 
kiosks 

 

Included in Accessibility Policy requirements. No kiosks 
have been purchased or are planned for near future but 
accessibility requirements will be incorporated if any 
purchases do take place. 

 

 

 

 Training on Integrated 
Accessibility Standard 
Regulation and the 
Ontario Human Rights 
Code  

 
All employees, including new hires, members of Council, 
volunteer fire fighters, boards and committees have been 
trained on the IASR Standard and on the Ontario Human 
Rights Code, as it relates to persons with disabilities. An 
e-module and pamphlet were also created. 
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Requirement Action Status:  
Completed 

 

INFORMATION AND COMMUNICATION 
 

 

 Accessible Information 

 

Accessible formats of information or communication 
supports are provided upon request, including 
emergency and public safety information made available 
to the public. Town administrative staff have participated 
in accessible document creation training and developed 
accessible templates for the most frequently used 
documents. 2015 compliance requirements were also 
included in the Accessibility Policy. 

 
 

 

 Making feedback 
processes accessible 

 

The Accessibility Policy outlines the feedback process. 
Staff are also trained to respond to feedback in a way 
that takes into account the individual’s needs.   

 

 
 

 Make all new internet 
websites and new web 
content on those sites 
conform to WCAG 2.0, 
Level A   

 

The new web site was unveiled in the Spring of 2015. 
Compliance issues have been rectified and the web site 
conforms with the Level A requirements. As noted above, 
staff have received training on ensuring documents are 
accessible, including documents that will be made 
available on the new website.  

 

 

 

Requirement Action Status:  
Completed 

 

EMPLOYMENT 
 

 

 Individualized Work-
place Emergency 
Response Information 
for Employees 

 

Safe Work Standard for Workplace Emergency 
Response Information Plan was developed and 
distributed to all staff and included in all Fire Safety 
Plans. 

 
 

 

 Make employment 
practices accessible 
including: 
- Recruitment 
- Employee 

accommodation 
- Returning to work 
- Performance 

management, career 
development and 
redeployment 

 

Administrative Police Directive ERC-006 
“Accommodation in Employment” describes the 
accommodation procedures available to employees and 
applicants with disabilities to enable their full participation 
in employment activities.    
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Requirement Action Status:  
Completed 

 

TRANSPORTATION 
 

 

 Accessibility 
equipment on 
Transit vehicles 

 

All new contracted conventional buses have customer 
enhancements as required by the Transportation Standard of the 
Integrated Accessibility Standard Regulation (IASR), such as 
brightly coloured on-vehicle grab rails, on-board announcements, 
handrails and stanchions, courtesy seating, lighting features, 
signage, visual differentiation of platform edges and lowered stop 
request buttons. Current information about accessibility 
equipment is available on the Town’s website and pamphlets that 
are distributed throughout Town. If equipment fails to work, 
arrangements are made for a replacement vehicle, as 
appropriate. The Town’s provider also complies with the 
requirement for safe boarding and storage of mobility aids. 

 
 

 

 Bus stops and 
shelters 

 

The IASR requires that a municipality that provides conventional 
transportation services consults with the Accessibility Advisory 
Committee, the public and persons with disabilities in the 
development of accessible design criteria to be considered in the 
construction, renovation or replacement of bus stops and shelters 
and provides provisions if a municipality contracts out these 
services. While the Town’s conventional transit service is 
presently run as a “flag stop” service, there are several bus stops/ 
shelters throughout the Town. In the spring of 2014, the Town’s 
Transit Supervisor met with the AAC and an audit of the 
conventional transit route was conducted by AAC members and 
the Fort Erie Active Transportation Committee (FEAT) members. 
The 2015 Budget includes $50,000 for each of the next three 
years to implement the audit recommendations. Work has not yet 
begun.     

 
In progress 

 

 Emergency 
Preparedness 
and Response 
Policies 
 

 
The AAC staff resource worked with both the conventional and 
specialized transit providers to develop the required emergency 
preparedness and response policies. 

 

 

 

 Fare and hour 
parity 

 
Conventional and specialized transit offer the same operating 
schedules (days and hours) and the fares are the same for both 
services. 
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AODA Implementation continues 
 
AODA compliance requirements continue up until 2021 and future implementation includes the 
Design of Public Space Standard (2106), additional accessible Transportation requirements 
(2017) and Website WCAG Level AA (2021).  
  

  

2016 
 

 

2017 

Design of Public Spaces 
 
 Recreational Trails and Beach Access Routes 
 Outdoor Public Use Eating Areas and Play 

Spaces 
 Exterior Paths of Travel 
 Accessible Parking 
 Obtaining Services 
 

Transportation 
 

  Pre-boarding and on-board announcements 
(electronic) 

 Categories of eligibility 
 
 

  

2021 
 

Information and Communications 
 

 All internet websites and web content on those sites must conform with WCAG 2.0 Level AA, 
excluding live captioning and audio description 

 

 

Annual status reports on the implementation of the Multi-Year Accessibility Plan 2013-2018 will 

be provided to Council each year, as required, and made available on the Town’s web-site and in 

alternative format, upon request.  

 

Creating an accessible Fort Erie 

Our vision of the Town of Fort Erie is that of a well-designed community that is safe, convenient 

and comfortable for all persons, with or without disabilities. By implementing the requirements of 

the AODA, we are all working towards creating an accessible Town and Province. 
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Report on Achievements (October 2014 to October 2015) 

The Town of Fort Erie Accessibility Advisory Committee conducts a great deal of work behind the 

scenes to ensure the removal of barriers. The main purpose of the AAC is provide advice to 

Council on the accessibility of buildings, structures or premises that the Council purchases, builds 

or renovates as well as reviewing and commenting on site plans and drawings for new buildings 

or developments. In recent years, the AAC has also encouraged local businesses to correct 

identified barriers and have had great success working with business owners to create a more 

inclusive environment. The following report on achievements is broken down into specific 

categories: 

1) Commitment of Funding by Council; 

2) Review, comment and implementation of AODA Legislation; 

3) Review of Site Plans; 

4) Removal of Barriers; 

5) Representation/Interaction with other Organizations; and 

6) Other Accomplishments.  

 

1) Commitment of Funding by Council 

Council continues to commit funding for training and conference attendance to various 

accessibility events throughout the year. American Sign Language (ASL) training modules 

were purchased for Committee members and they are able to be signed out by AAC 

members so that they can learn at their own pace. In 2015, the AAC Coordinator participated 

in two Ontario Network of Accessibility Professionals meetings, both of which were attended 

by the Accessibility Directorate. Staff participated in a number of webinars and webcafes 

related to the Design of Public Spaces, Accessible Documents and Websites. The Facilities 

Manager participated in “Creating Accessible Recreational Facilities” training. 

Council allocated one-time funds for an event that was to coincide with the Parapan 

Community Tour; however, the Tour could not accommodate the Town’s request and an 

event will be planned for 2016, similar to the 2006 event that the Town’s AAC hosted. 

In 2015, the AAC sponsored the Chamber of Commerce Business Excellence Award for 

Accessibility and provided input into the nominations received. Members will also attend the 

Event and the Chair will be presenting the awards to the winners.  
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Report on Achievements (October 2014 to October 2015) - continued 

1) Commitment of Funding by Council, continued 

The Facilities Manager, also a member of the AAC, has included budget dollars for facility 

improvements based on the AAC’s audit of all municipal facilities. Funding in the Parks 

budget for 2015 included improvements to various pathways and park improvements resulting 

from the AAC’s audits of parks and sportsfields. 

2) Review, comment and implementation of AODA Legislation 

As described previously in the “Compliance Action” chart, the AAC also has an outstanding 

agenda item entitled “Multi-Year Accessibility Plan” and the Committee is updated on various 

processes taking place to ensure implementation of the legislative requirements. 

In 2014, the AAC members participated in the review of the AODA Standards by Dean Mayor 

Moran as part of a joint Regional AAC/ Ontario Network of Accessibility Professionals (ONAP) 

meeting and her findings, from consultations that took place across the province, were 

summarized by the AAC Coordinator and included with the AAC March 2015 minutes. 

3)  Review of Site Plans 

One of the duties of the AAC is to review, in a timely manner, the site plans and drawings 

described in the Planning Act and recommend accessibility improvements on the plans. While 

developers are required to meet standards legislated under the Ontario Building Code, the 

AAC suggests improvements that relate to making the development more accessible and 

universal in design.  
 

The following site plans were reviewed by the AAC between October 2014 and September 29, 

2015.  The Committee’s recommendations and comments are contained in the AAC minutes, 

available on the Town’s website:  
 

 Dental Office across from Walmart (subsequent design) 

 Rosehill Auction House (subsequent design) 

 Smart Centre building (LCBO) – sidewalk concerns   

 Greater Fort Erie Secondary School 

 Ridgeway Public School 

 Gas Station – corner of Gorham and Garrison Road 

 F8 Salon  

The Parks and Open Space Development Manager also consults with the AAC on any 

new or refurbished playgrounds. 
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Report on Achievements (October 2014 to October 2015) - continued 

4) Removal of Barriers 

Continuing with the removal of identified barriers from the audit of municipal facilities, parks 

and sportsfields, the following improvements were made in 2014/2015: 

- Two accessible parking spaces were added at Ferndale Park 

- Depression on pathway to accessible ball diamond at Oakes Park was fixed  

- Two new accessible spaces and signage was added at Ott Road Park 

- Lip to entrance of multi-court at Lions Park was fixed as well as the pathway topped up 

- Replacement of door handles at the Ferndale Soccer club building with lever style handles   

Follow-up audits of all facilities, parks and sportsfields will be conducted in the spring of 2016. 

In 2014, the AAC was also successful in their application for Enabling Accessibility funding 

through the Federal government for the construction of an accessible washroom at Ferndale 

Park. The washroom was constructed and available for the 2015 season. 

5) Representation/Interaction with other Organizations 

A number of the AAC members represent the Committee by participating on committees or 

organizations throughout the Town, Region and Province. The Committee was represented in 

2014/2015 on the following committees and at the following events: 

- The AAC Chair is also the Chair of the Town’s Active Transportation Advisory Committee 

and acts as a liaison between Committees. 

- The AAC Chair was selected by Regional Council in June 2015 to serve on the Region’s 

Accessibility Advisory Committee. 

- The Vice Chair participated in the review of the Niagara Parks Commission Annual Status 

Review of their Multi-Year Accessibility Plan. 
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ACCESSIBILITY STATUS REPORT 2015 

Report on Achievements (October 2014 to October 2015) - continued 

5) Representation/Interaction with other Organizations, continued 

 

- Several AAC members attended the AMCTO 10th Anniversary of the AODA celebration 

held at the Burlington Art Gallery in May 2015. Councillor Passero provided a presentation 

to attendees entitled “The Importance of AACs – Impacts beyond your Mandate”. The 

event also featured David C. Onley, Famous People Players and the owner of several Tim 

Hortons in the Toronto area. 

- Councillor Passero attended the Minister’s Gala for the AODA 10th anniversary celebration 

at the Ontario Art Gallery in June 2015, representing the Town of Fort Erie. 

- The new 2014-2018 Council members participated in Accessibility Training. 

- The Chair and AAC Coordinator attended the July 2015 Joint Accessibility Advisory 

Committee meeting hosted by Niagara-on-the-Lake to network with other area 

municipalities’ AACs. 

- An AAC member and the Council representative on the AAC are members of the Fort Erie 

Not-For-Profit Housing Board.  

- The AAC Coordinator is an acting member of the Ontario Network of Accessibility 

Professionals (ONAP) that meet quarterly and are in constant contact electronically to 

support each other on issues that affect municipalities and share best practices. 

- The AAC met with the Friendship Festival’s Executive Director to offer assistance in 

helping make the Festival more accessible. This consultation has become an annual one. 

- The AAC Coordinator participated in several “Age Friendly” workshops hosted by the 

Region of Niagara and the roll out of the Age Friendly Plan. 

- The AAC Chair provided a presentation to Council at the May 25, 2015 meeting in concert 

with the proclamation of National Access Awareness Week. The presentation highlighted 

all of the AAC’s accomplishments over the past year and included presentations to Canada 

Post for their Stevensville accessibility improvements and to Service Ontario for the 

improvements made to their Walden Avenue location. 

- A number of AAC members attended the Rob Parker Memorial Dog Guide Fundraiser. 
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Report on Achievements (October 2014 to October 2015) - continued 

5) Representation/Interaction with other Organizations, continued 

 

- AAC members participated in the Fort Erie Rocks! Volunteer Recognition workshop and 

Gala event. 

- The AAC Council representative and AAC Coordinator participated in the March of Dimes 

“Breaking the Barrier” awards ceremony in St. Catharines. 

6) Other Accomplishments 

 

- The AAC reviewed and provided input on improvements to the Fort Erie Accessible 

Specialized Transit application form. 

- The AAC Chair and Coordinator met with the Director of the Optimist Club to request ramp 

improvements, which were completed. The AAC also provided a letter of support to the 

Club for their Trillium Foundation application for building improvements. 

- The AAC members reviewed and commented on the Election Review AODA Report, 

which summarized accessibility improvements during the October 2014 municipal election. 

 

- The AAC was successful in encouraging accessibility improvements at the Canada Post 

Stevensville location, which resulted in automatic doors being constructed for entrance 

into the building and into the foyer. 

 

- The AAC was successful in encouraging accessibility improvements at the Fort Erie 

Walmart, which resulted in automatic doors being constructed for easier access to the 

photo lab. As well, facilities staff also constructed automatic doors in washrooms at the 

rear of the store.  

 

- The AAC was successful in encouraging the removal of a ramp that was placed between 

two accessible spaces at the new Bank of Nova Scotia building.  

 

- The AAC Coordinator provided details regarding private sector compliance in the Chamber 

of Commerce newsletter. 

 

- The AAC was successful in encouraging improvements to the parking meters (pay and 

display) at the Bertie Street Medical Centre. 
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Report on Achievements (October 2014 to October 2015) - continued 

6) Other Accomplishments, continued 

 

- The AAC Chair and Coordinator have been working with the Niagara Parks Commission to 

ensure access to the monument at Mather’s Arch. Plans have been finalized and work will 

be completed prior to Remembrance Day services.  

 

- The AAC members received the “Making Accessibility Happen – Guide to Serving on 

Municipal Accessibility Advisory Committees” and completed the questionnaire “how 

effective is your AAC”. The results of the completed questionnaire revealed that the AAC 

is “performing” – the highest ranking available.  

 

- The AAC nominated member, Adam McLeod, for the David C. Onley Award for 

Leadership in Accessibility.  

 

- The AAC nominated Chair, Dennis Hernadez-Galeano, for the AMCTO Champion Award 

for Accessibility. 

 

- The AAC Coordinator provided assistance to the owner of the Catherine Street Medical 

Centre in completing the Enabling Accessibility Fund application for an accessible 

entrance.  
  

 

  

 

 

 

 

 

”Ontario’s leadership in accessibility is something we can all 

take great pride in, but we know there is more work to do. 

The action plan gives us a map to continue working together 

to build a fairer and more diverse province where everyone 

can live, work and actively participate in their communities”.  

Brad Duguid, Minister of Economic Development, 

Employment and Infrastructure 


