
 
 

 
 
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This summary of the Town of Fort Erie 2013-2018 Multi-Year 

Accessibility plan provides a snapshot of our achievements in identifying, 

preventing and removing barriers for people with disabilities and our 

efforts in planning an accessible community for the future. 
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Approximately 1.8 million people in Ontario (15.5% of the population) have some form of 
disability and are active in communities, contribute to the local economy and access local 
goods and services. The Town of Fort Erie has worked hard at making our community 
more accessible for all persons, with or without disabilities.  

New standards that affect the most important aspects in our lives have been developed 
under the Accessibility for Ontarians with Disabilities Act.  These standards govern the 
way the Town provides accessible customer service, information and communication to 
persons with disabilities, employment, transportation and the design of public outdoor 
spaces.  The standards have specific timelines and the Town is working towards meeting 
all of the various compliance dates.  Staff working groups have been created as a result 
of the legislation to ensure that the Town plans appropriately for the long term. 

 

 

Since 2002, the Accessibility Advisory Committee has provided annual accessibility 
plans for Council’s approval. The last plan spanned 2011/2012. Here are some of the 
ways that the Town has made improvements in accessibility over the past two years: 

- Commitment of funding by Council for training; providing interpretive services for persons 
who are deaf; hosting the end of day ceremony for the Rick Hansen 25th Anniversary 
global relay to raise awareness of spinal cord injuries; improvements to the Stevensville 
Hall entrance, upgrades to the Crystal Ridge Community Centre doors; the Leisureplex, 
Gibson Centre and Crystal Ridge Arena have all been updated with visual fire alarms. 

- Full accessibility audits of all municipal facilities and most-used parks and sports fields 
were conducted by AAC members. 

- Council included meeting the accessibility requirements for transportation in the 2011-
2014 Corporate Strategic Plan, which resulted in fully accessible conventional transit 
buses ahead of the required compliance date.  

- Training continues during staff orientation on Accessible Customer Service. The Town 
was audited by the Province in the fall of 2012 and was found to be in full compliance. 

- Town of Fort Erie Accessibility Policy (By-law No. 128-12) was adopted by Council. This 
document is an overarching policy that identifies how the Town achieves and maintains 
accessibility by meeting the requirements of the accessibility standards of the AODA.  

- The Workplace Emergency Response Information Plan – Safe Work Standard Number 
01-006 was approved by the Joint Health and Safety Committee and outlines a plan to 
remove employees who may need assistance to exit the buildings during an emergency. 

- Many site plans have been reviewed by the AAC including additions to the 
Beachcombers facility and General Vanier School. 

BACKGROUND 

WHAT HAS BEEN ACCOMPLISHED IN 2011/2012 
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- A number of the AAC members participate on other committees and organizations 
throughout the municipality, Region and Province. 

- The AAC received presentations from the following: Adam McLeod – “Triple D Day” 
Incentive; Planning staff on the proposed Accessible Parking Standard for new 
development – changes have been implemented through the Zoning By-law; Presentation 
by Community Support Services of Niagara – Snow and Leaf Buddies Program - on the 
various services provided by the organization; presentation and consultation by the Region 
of Niagara’s Accessibility Coordinator on the Region’s Ten Year Plan for Homelessness.  

- AAC members and staff conducted an audit of the Sobey’s Plaza, including entrances 
and sidewalks along Garrison and Concession Roads. Recommendations were 
forwarded to Planning and Engineering staff and the Region of Niagara for action. A 
number of the barriers have been removed and others are in the planning stages. 

- An application was submitted to the Enabling Accessibility Funding for an accessible 
washroom at Ferndale Park with support from the Greater Fort Erie Youth Soccer Club, 
Fort Erie YMCA and Fort Erie Native Friendship Centre. 

- Request to the Region of Niagara for audible crossing signals at Garrison/Thompson 
Roads and Gilmore Road/Central Avenue. 

- Stop-gap portable ramp details were forwarded to the Chamber of Commerce and 
included in their newsletter. 

- Additional accessible parking spaces at the Medical Arts Centre were added.  

- Accessibility has been profiled in the Communities-in-Bloom Profile Book. 

- The AAC Coordinator continually updates the Town’s web page for accessibility and in 
2011 and 2012 had over 4,300 people visit the accessibility page. 
 

 

The following are some of the improvements made to transportation services:  

- Fare parity is in place and as of January 1, 2013 the FAST service now offers the same 
hour and day service as the conventional transit 

- On-board or automated stop announcements (where technologies are available) are 
provided and were initiated on both the conventional and inter-municipal routes  

- A new bus shelter with an accessible concrete pad was installed on the bus route in 2012.  

- All new contracted conventional buses have customer enhancements as required by the 
Transportation Standard of the IASR, such as brightly coloured on-vehicle grab rails, 
handrails and stanchions, courtesy seating, lighting features, signage, visual 
differentiation of platform edges and lowered stop request buttons.  

WHAT HAS BEEN ACCOMPLISHED IN 2011/2012, continued 
 

FORT ERIE TRANSPORTATION ACCOMPLISHMENTS 
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The following work, some of which was a result of the AAC audits, will be completed:   

- Lincoln-Belfast Park (Madeleine Faiazza Park) playground will be replaced in 2013 

- Ott Road Park – audit identified no marked parking lot and suggested installation of 
signage at building for accessible parking, which is scheduled for 2013 

- Ridgeway Lions Park – audit recommended making the entrance to the multi-court flush 
for easier access and consideration of paving the area to the playground, which is 
scheduled for 2013 

- United Empire Loyalist Park – audit identified that the playground structure has an 
accessible ramp to the first level but the path does not lead to the start of the ramp and 
recommended extension of the path to allow access. This work has been scheduled to 
take place in 2013 

- Sugarbowl Park audit recommended the monitoring of surface cracking on the pathway 
and sealing as required.  Parks staff will continue to monitor the pathway for possible 
2014 Capital Replacement 

- Continuous training of staff on the requirements of the legislation 

- Make our communications more accessible, including alternative document format 
training for staff 

- Work towards ensuring our web-site and web content is accessible  

- Ensure that accessible transportation needs are met including the barriers identified in the 
full plan (shelters and bus stops, roads and sidewalks leading to bus stops, etc.) 

- Creating an accessible work environment for employees across the employment life cycle 
(recruitment, retention and performance management/career development) 

- Ensure that any newly designed or redeveloped outdoor public space is accessible (2016). 
 

 

The Town of Fort Erie’s Accessibility Advisory Committee has been in place since 2002 and 
has accomplished many things that have helped make our community more accessible for 
everyone. We always look at issues with a “universal” lens, that is to say, we make sure that 
everyone whether the person has a disability or is a mother pushing a stroller can access our 
goods, services and facilities in the same or similar manner. 

The AAC goals are to share strategies within the community to overcome barriers and to 
promote public awareness of barriers that prohibit accessibility to all.  Moving forward 
towards an accessible Ontario by 2025 is the right thing to do for the entire community and 
we look forward to working with you to achieve this goal.   

PLANNED ACTIONS FOR 2013 - 2018 
 

IN CLOSING 
 


